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Satisfaction Survey [ Yamagata City ]
2025

Welcome to Yarnagata. Thank you for accessing this page. The purpose of this survey is to
record your opinions and thoughts in order to make Yamagata a more comfortable tourist
destination.

*Only questionnaires in Japanese can be used to enter the prize draw. Please note that
prizes can only be delivered to addresses within Japan.

We apologize for the inconvenience during your time of leasure, but we appreciate your
cooperation.
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HWITOANERRT S 52 27 21 3 1 o[ 100.0 51.9 40.4 5.8 1.9 0.0
BR% mEd 5 27 16 8 3 0 o[ 100.0 59.3 29.6 11.1 0.0 0.0
BRTYUTILyiad B 26 13 9 1 1 2| 100.0 50.0 34.6 3.8 3.8 7.7
FEskE - LBk % hn B 26 11 11 3 0 1| 100.0 42.3 42.3 11.5 0.0 3.8
Ry ARV EELD 22 8 10 2 1 1| 100.0 36.4 455 9.1 45 45
sz AE—Y - LU -3 vEELD 21 8 10 0 1 2| 100.0 38.1 47.6 0.0 48 9.5
o mEaEERTDLDAE 26 12 10 1 2 1| 100.0 46.2 38.5 3.8 7.7 3.8
ZLHMOBREEED S 27 16 8 3 0 o[ 100.0 59.3 29.6 11.1 0.0 0.0
HWISERZEAT S 26 17 6 2 0 1| 100.0 65.4 23.1 7.7 0.0 3.8
HEZE - BERAERLD 27 15 9 3 0 o[ 100.0 55.6 33.3 11.1 0.0 0.0
HWITOANERRT S 23 11 8 3 1 o[ 100.0 47.8 34.8 13.0 43 0.0
BRA% mEd 5 31 21 10 0 0 o[ 100.0 67.7 32.3 0.0 0.0 0.0
BRTY 7Ly add 30 23 6 1 0 o[ 100.0 76.7 20.0 3.3 0.0 0.0
fEsE - X{beR &= N D 30 18 12 0 0 o[ 100.0 60.0 40.0 0.0 0.0 0.0
B - ANV FEELD 27 15 10 1 0 1| 100.0 55.6 37.0 3.7 0.0 3.7
s AR—Y - LIVI—2avEELE 29 16 11 0 0 2| 100.0 55.2 37.9 0.0 0.0 6.9
B OEAER TDC DA E 31 20 10 0 0 1| 100.0 64.5 32.3 0.0 0.0 3.2
ZLUHDOBREE D S 31 19 12 0 0 o[ 100.0 61.3 38.7 0.0 0.0 0.0
WISERZEAT S 31 19 12 0 0 o[ 100.0 61.3 38.7 0.0 0.0 0.0
HEZ - BEEELD 31 19 10 2 0 o[ 100.0 61.3 32.3 6.5 0.0 0.0
HWITDOANERRT S 29 16 13 0 0 o[ 100.0 55.2 44.8 0.0 0.0 0.0
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2. AERERE Q)HXHMDFM NPS (BARHREE)
NPSIZ17.27 K4 > F T, RFEICEDHT-VLWEESTULBADLGZL
NPSIZRZEEIOADHLPHPEZEE LY H2.47F-14 > FEHL,

113 LY DERHICOWVW T, KA. AFICESHT-LERBWETH,

=X EE REE
EIE=S2 25 .| NPS |mEIZE# 25 . _| NPS | [EZE# 25 . _| NPS
() (%) V7 en) | () (%) V7 (=c-A) | () (%) 77 (=C-A)
0 Ebhhiu 8 13.8 1 3.7 7 22.6
1 0 0.0 0 0.0 0 0.0
2 5 8.6 . 1 3.7 . 4 12.9 .
3 3 5.2 32.8 ﬁt&']]% 2 7.4 25.9 ﬁt[ﬂ]% 1 3.2 38.7 ﬁt{i”]%
4 1 1.7 1 3.7 0 0.0
5 1 1.7 17.2 1 3.7 18.5 0 0.0 16.1
6 1 1.7 1 3.7 0 0.0
7 2 3.4 iy & 2 7.4 e 0 0.0 &
8 8 13.8 L2 [B] 6 22.2 2 [B]) 2 6.5 6.5 [B]
9 6 10.3 HedgE 1 3.7 Hedg 5 16.1 HEdg R
10 B5 23 39.7 0L [C] 11 40.7 Wt [C] 12 38.7 S [C]
£t 58| 100.0| 100.0 - - 27| 100.0/ 100.0 - - 31| 100.0( 100.0 - -

0 [EEEHEEE (NP S : NetPromoter Score) | &1%7?
EEE] PERERICE DWW -F£TFMAHL RYRY ] 0EMTHZDICT L., [BEEHEE (NPS) | FEEICESWTESUAD
HEICHOIZWER DD, KROTEZIREIUL LD,
& BUEDK DT
« U E KA. IAZIZBDT-LWEBSI L% [Bhiun (0) ] 5 [8<CBS (10) | FToIIRETTHmLTE S 5,
s 0N H6F T [HkE] . 7&8% [FharE | 9X10% [#EHE | & L. BE%S [#EE]| [darg] [#EFE] v/ xX >y o935,
, [HfEEEDEIES| — HFFOEE] ZEAEITNIEINP SAKRDOLN S,
0 NPSTHM™MDDDD?
- CHERENEZ ZIIEHEN T AY ., #HHBEBEDIFEREI T AD LD IZHKFTFSNTWNS
« INPSAEW] = [EEOAM VLT AHAEW] = [HEFNI-KITEOOD S &o’(ﬁ?‘"@ﬁ’ﬁﬁ%ﬁ%ﬂﬂ’é’%i IR ND -8
THREREOERSICERT BRELIND,
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RERROST_BER

RXREEUBEOHRERIEITRDLEE Y,

(1) EZEHICOWT

o EIEHHIDENT-O, HRENEBEHLITEL TWL 5,
EUNHARI RN S R R &, HEEZ XD HED
H 5D,

e BIBHICZFDFTA VLY T4 7THERTEIAHE, &
DEIZICEMIZEPTVWIREBRTIRETH S,

e AVNRYYREDRY 2 —LYV —VTHDEEEFIL
2. =47y g e ICEINBEAR R, EH b
() : Kz E) DiRY DRI 2 ITREEETT
NETH B,

(2) AEWBEARICOWT

« RELHEE (BEF) ORBTEBEVCERBAFE—7
28T, AN Y RESEODNT ZAJEEICT NE
Th b,

s AXREEENEAD —THHER T, BELI DD
SHEWESD, EEZEICOVWTIIEEAIBEIRETH
%,

e HEAAZRNGRE LI-FATLOBRAULIETT ST & T,
AR FEOEECEWEZEZFYICT LI EN
TZE 3,

o W, ANy FEFEORM FIBREE. KITE
HEE) BRI RNETH D,
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